
Ordering from Kiwi Kitchen



Click on
School Packs

Home page - http://www.kiwikitchen.com/



BST is registered, so click on ‘enter here’



This screen will pop up.
Click on ‘Create an account’ and follow instructions



You will receive an email 
confirming your registration 
completion.

Click on the login hyperlink to 
login and go back into the 
system.



You will be taken to the monthly menu calendar.
Select a date you want to order lunch and click ‘Add Order’.

Use >> and << to move 
between months.

‘Order by’ dates specified 
for each day – usually a week
in advance.

No food deliveries on
Public holidays. Calendars are
set so you cannot mis-order 
lunch on days your class
is on a trip/residential
or during a BST holiday.

Downloadable pdf monthly menu.



Lunch menu for that date pops up. 
You select a main dish, side dish (dessert) and the size(S/L).



Your choice will
appear on the calendar
You can edit it if you 
need to by clicking edit.

*Orders less than ¥1000 
have to be paid by bank 
transfer so be sure to 
order over ¥1000 if you 
want to pay by credit 
card (Paypal).

When you are finished, click ‘Checkout’.



When you are happy 
click ‘Place Order’. 
* You cannot alter your 
order after you have 
clicked this.

Your order(s) will be 
summarised and the 
total stated.



Payment page pops up.
Make your payment – either bank transfer or credit card (Paypal)



Confirmation email is sent to you of your 
order.

If you did not complete payment at the end 
of your order, instructions are given again.



If KK do not receive payment they will not deliver your order even if 
you have placed the order.

Email KK direct kk@gol.com by 6.00pm the day before your order to 
cancel/alter if necessary.
There are no refunds on a cancelled order but you will be given 
credit that will be automatically used on your next order. 

If you do not cancel/alter your paid for orders in time it will still be 
delivered to school.

Final information

mailto:kk@gol.com

